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Q1 Did the training content meet your expectations?
Answered: 23 Skipped: 0

Total Respondents: 23  

# COMMENT (PLEASE SPECIFY) DATE

1 A wide variety of subjects were discussed within the course. 7/19/2020 7:12 PM

2 I gained more insight into the work of a doctor, so my expectations were met. 7/18/2020 10:13 PM

3 It answered all questions about being a GP. 7/17/2020 8:13 PM

4 There was the perfect balance between education and information needed aswell as the
kahoot quizzes.

7/17/2020 7:19 PM

5 I have some understanding of what is expected of doctors and the different specilaities they
are.

7/17/2020 4:32 PM

6 Gave me a better understanding of how doctors handle patients 7/17/2020 3:36 PM

7 Considering the current situation with the covid, i think this has exceeded my expectations as
i didn't think that it was going to be as detailed as the training was.

7/17/2020 2:29 PM

8 It provided me with similar experience to shadowing a doctor and answered all the questions
i had.

7/17/2020 2:29 PM

9 Expected: Looking at consultations, qualities of doctors and brief look at medical ethics
(patient confidentiality). Didn't expect to look at receptionist roles as well as MDT meetings
(but it was interesting to see how each role works and interacts in a team setting).

7/17/2020 2:27 PM

10 In addition it went above and beyond 7/17/2020 2:16 PM
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Q2 How would you rate the quality of the training?
Answered: 23 Skipped: 0

Total Respondents: 23  

1 - Poor

2 - Fair

3 - No Opinion

4 - Good

5 - Excellent
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Q3 Was the mix of presentations and activities suitable?
Answered: 23 Skipped: 0

Total Respondents: 23  

# COMMENT (PLEASE SPECIFY) DATE

1 Engaging quiz as well as teaching the content, went well together. 7/19/2020 7:12 PM

2 The quizzes as well as the use of the videos helped to keep me engaged. 7/18/2020 10:13 PM

3 The use of the kahoot quiz meant the webinars were engaging 7/18/2020 5:14 PM

4 Quizzes and presentations were engaging. 7/17/2020 8:13 PM

5 There was the perfect mix between the activities and theinformative presentations. 7/17/2020 7:19 PM

6 it was interactive as we were asked questions in a fun way by doing a quiz. 7/17/2020 4:32 PM

7 The presentation and kahoot quizes were good. However i had expirenced some difficulties
in accessing the videos after a session.

7/17/2020 2:29 PM

8 Kahoot questions with general information as well as specific information to ObserveGP was
done well and all answers were discussed and explained later. Activities on ObserveGP
were also suitable to develop knowledge of terminology as well as gaining insight into how
qualities of doctors are carried out (such as mindset and techniques used during
consultations)

7/17/2020 2:27 PM

9 I liked the dynamic of the kahoot questions and the referral to the observe GP 7/17/2020 2:16 PM
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Q4 How would you rate the quality of the instructor?
Answered: 23 Skipped: 0

Total Respondents: 23  
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Q5 What did you find most useful about the RCGP Summer School
Webinar?

Answered: 23 Skipped: 0

# RESPONSES DATE

1 The questions and answers 7/19/2020 8:20 PM

2 Gaining the insight of a GP and what the role entails. 7/19/2020 7:12 PM

3 The in depth explanations of the consultations and the Q&A session 7/19/2020 1:22 PM

4 N/A 7/19/2020 10:06 AM

5 Being able to gain insight from someone who is working as a doctor, in particular the Q&A
session.

7/18/2020 10:13 PM

6 the discussions surrounding the reality of working as a GP and techniques about patient
consultations

7/18/2020 5:17 PM

7 The question and answer as it was helpful in giving insight into the career of a GP and the
path to become one. Furthermore going through observe GP was very useful

7/18/2020 5:14 PM

8 The videos showing consultations 7/18/2020 3:25 PM

9 Gaining a deeper understanding of how a GP works and the different techniques used to
help and diagnose patients.

7/17/2020 10:03 PM

10 It was very enlightening as it taught me that I can have a varied experience as a GP, which is
not what I originally thought. The fact that we could ask questions at any point was good.

7/17/2020 8:13 PM

11 I found the realistic question and answer the most useful, as it provided us all with a non
filtered informative view on the career of medicine as well as providing us with non bias
views that will help us decide if this career is really for us.

7/17/2020 7:19 PM

12 the explanations when we went through the observe gp videos helped me with situational
judgement for ucat

7/17/2020 6:21 PM

13 I learnt in detail what it is like to be a doctor and the importance of ethics in the field. All of
these things will help me in my medical school application.

7/17/2020 4:53 PM

14 I found looking at the consultations very useful as it gave me an insight into what doctors do
on a daily basis and how they make the patient comfortable and safe when discussing their
confidential information.

7/17/2020 4:32 PM

15 Interactive aspect of the course allowed me to participate and learn to a wider depth 7/17/2020 4:10 PM

16 I really liked the mix of quizzes vidoes and presenting powerpoints 7/17/2020 3:36 PM

17 The Q&A session where we could put forward our own questions. 7/17/2020 3:24 PM

18 Being able to see in details what a gp consultation looks like from a doctors point of view and
being able to go a bit deeper into different scenarios and health checks. Further more being
introduced to new terms and conditions.

7/17/2020 2:29 PM

19 I found it most useful when the Dr was talking about being a doctor from personal experience
rather than us doing the tasks independantly.

7/17/2020 2:29 PM

20 Going through the consultations together as it allowed me to gain an insight of a GP's daily
work and the structure they follow when talking to patients.

7/17/2020 2:29 PM

21 It showed the importance of attributes Doctors have, acting in a professional manner to
maintain/build rapport between patients (highlighting its importance in healthcare and
wellbeing of individuals) while being informative, patient and understanding in each situation
they face.

7/17/2020 2:27 PM

22 The honesty when answering the questions at the end 7/17/2020 2:17 PM

23 The little pieces of advice throughout the sessions and the observe GP 7/17/2020 2:16 PM
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Q6 What did you find least useful about the RCGP Summer School
Webinar?

Answered: 21 Skipped: 2

# RESPONSES DATE

1 Some of the Kahoot questions 7/19/2020 8:20 PM

2 Enabling webcams within the meeting may have allowed for better group discussions. 7/19/2020 7:12 PM

3 N/A 7/19/2020 1:22 PM

4 N/A 7/19/2020 10:06 AM

5 I think that the timings were too short. 7/18/2020 10:13 PM

6 I found everything useful in the webinar 7/18/2020 5:17 PM

7 Some aspects were quite brief, for example when we touched on medical ethics it could've
been slightly longer.

7/18/2020 5:14 PM

8 N/A 7/18/2020 3:25 PM

9 I’m not sure 7/17/2020 8:13 PM

10 I found all of the RCGP summer school webinars useful. 7/17/2020 7:19 PM

11 n/a 7/17/2020 6:21 PM

12 Nothing 7/17/2020 4:53 PM

13 Slow pace of the course, I feel as though more could’ve been covered. 7/17/2020 4:10 PM

14 The kahoot quizzes were the least useful. By that I mean the videos and presentstion were
just more useful than the kahoot not that the kahoot were useless.

7/17/2020 3:36 PM

15 Re watching videos we’d already watched (however it was good to discuss them) 7/17/2020 3:24 PM

16 Unfortunatly that it was online, and the techniqual difficulties, like finding the chat or playing
videos after a session.

7/17/2020 2:29 PM

17 Probably the kahoot quizes but i still think that they improved the programme as they made it
more fun and engaging.

7/17/2020 2:29 PM

18 N/a 7/17/2020 2:29 PM

19 Perhaps less time spent on the tour of ObserveGP in the First Webinar (although it was
preparation leading to the introduction of ObserveGP and the subsequent webinars).

7/17/2020 2:27 PM

20 Not much 7/17/2020 2:17 PM

21 Nothing really 7/17/2020 2:16 PM
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Q7 Was the training relevant to your needs?
Answered: 23 Skipped: 0

Total Respondents: 23  

# COMMENT (PLEASE SPECIFY) DATE

1 A great alternative to work experience within the current circumstances. 7/19/2020 7:12 PM

2 it gave me a much better understanding of working as a medical proffessional and content i
will be including in my personal statement to apply to study medicine

7/18/2020 5:17 PM

3 It provided me with alot of useful information that will enable me to mke sure medicine is for
me.

7/17/2020 7:19 PM

4 It made me aware of the vital skills that are needed to survive a career in medicine such as
communication. It also made it Clear that all health care workers work together to provide
optimum patient care.

7/17/2020 4:32 PM

5 Close as I am looking to go into dentistry but it was useful as it gave me a wide body of
research

7/17/2020 4:10 PM

6 I think it was relevant because ut offered some insight into a field that is extreamly difficult to
get into for work experience. Also knowledge wise it was brilliant.

7/17/2020 2:29 PM

7 It outlined useful links to use to further develop knowledge of medical practice (such as the
Medical Schools Council) and developed knowledge on the role of a doctor (specifically a
GP) and other members of their teams (such as advanced nirse practitioners).

7/17/2020 2:27 PM

8 It gave me a wider understanding of the role of a GP 7/17/2020 2:17 PM
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Q8 Would you recommend the training to others?
Answered: 23 Skipped: 0

Total Respondents: 23  

# COMMENT (PLEASE SPECIFY) DATE

1 The explanations were clear. 7/18/2020 10:13 PM

2 I would reccomend this training to all that are thinking of applying for medicine at university
as it provides you with a large amount of information.

7/17/2020 7:19 PM

3 Defenetly, i'd recommend it to people who are intrested in the field or want to know what
such workers experience in their daily career.

7/17/2020 2:29 PM

4 It was informative, educational and interesting to go through scenarios and look at
techniques used to uphold quality of care and dignity of patients to gain insight into the
responsibilty of a doctor.

7/17/2020 2:27 PM
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Q9 Do you have any suggestions to improve this course?
Answered: 22 Skipped: 1

# RESPONSES DATE

1 No 7/19/2020 8:20 PM

2 Enabling webcams and promoting group discussion. Potentially more details regarding the
application process including interviews.

7/19/2020 7:12 PM

3 N/A 7/19/2020 1:22 PM

4 n/a 7/19/2020 10:06 AM

5 I think making the sessions a bit longer would be beneficial. 7/18/2020 10:13 PM

6 maybe you could include a bit more about the role of a surgeon 7/18/2020 5:17 PM

7 Including more questions in the kahoot quiz and including more information on medical
ethics.

7/18/2020 5:14 PM

8 N/A 7/18/2020 3:25 PM

9 No 7/17/2020 10:03 PM

10 None that I can think of, it was the best work experience I could have given the lockdown 7/17/2020 8:13 PM

11 Maybe include more question and answers sessions, as well as maybe going into more
detail on all consultations to enable us to understand all key terms as well as giving us all a
more in depth understanding of the patients cases.

7/17/2020 7:19 PM

12 ucat/bmat help, interview technique, applying strategically to unis 7/17/2020 6:21 PM

13 No 7/17/2020 4:53 PM

14 Process of inviting applicants and general organisation of the program. 7/17/2020 4:10 PM

15 If maybe its techincally possible doing a live mock gp consultation with a patient. That would
be really cool.

7/17/2020 3:36 PM

16 . 7/17/2020 3:24 PM

17 Maybe create a team section which would make it easier to communicate rather than just
sending a link to join the call. Maybe making the course a bit longer to provide as much
insight to a student as possible and because it's very enjoyable

7/17/2020 2:29 PM

18 Including other doctors or other types of doctors to provide a more well rounded view of
careers in medicine.

7/17/2020 2:29 PM

19 No as it was organised well and I enjoyed the interactive elements. 7/17/2020 2:29 PM

20 (Maybe this was purely technical issue on my end) Add a chat option to ask questions
inbetween (although other people seemed to have this)

7/17/2020 2:27 PM

21 No 7/17/2020 2:17 PM

22 It is all well put together I would just suggest a better mic for the presenter other than that it
was great

7/17/2020 2:16 PM
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Q10 Do you feel that attending the webinar added
to what was available online? (i.e. Did you get more out of

the ObserveGp by joining the webinar, rather than doing it alone?)
Answered: 23 Skipped: 0

Total Respondents: 23  

# COMMENT (PLEASE SPECIFY) DATE

1 More of a personal feel and it was helpful that Mary could answer our questions. 7/19/2020 7:12 PM

2 Yes attending the webinar and going through a consultation helped me pull out more from
observe GP than what if I were to do it on my own as it gave me ideas on what to look for.
An example would be I learnt about signposting, ICE and the golden minute

7/18/2020 5:14 PM

3 Yes definitely as it provided us with an proffesional view of the cases, as well as more
information regarding the key words.

7/17/2020 7:19 PM

4 I had already completed observe gp prior to the webinar so it didnt make a difference 7/17/2020 6:21 PM

5 Being able to go through observeGP with an actual gp was very beneficial 7/17/2020 4:10 PM

6 Each scenario was explained by pointing out key ideas presented in the clips, offering full
reflection on the ideas presented while helping develop knowledge of the reasoning behind
them and consolding terminology used as well as understanding of the role doctors play in
patient health and maintaining rapport to allow patient health to remain in check.

7/17/2020 2:27 PM
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